


KAMMAHWUA N0 CEPBUCHOMY ObCIYXWBAHWNIO
ANA rey30BbIX ABTOMOBWIEN MAN TGX U TGS
CTAPLLE 3-X JIET.

MakcumanbHaa Bbiroga npy MMHUManbHbIX 3atparax - 3KoHoMuma 40 25%.
P p

v HavBbicwmii YPOBEHb 0OCY>XMBAHWIA.

J CHuxeHne 3artpar Ha B/1ageHre aBTOMNapKOM.

MNMpeano)xeHue BKNOYaeT:

= TO/IbKO opuUrnHasibHble 3ariacHble Yact, Macsia N CMa304YHbIE MaTeEPUASTbI.

= YBEPEHHOCTb B KAUeCTBE MaTepUasioB U BbIMOMTHEHHbBIX PabOT, KOHTPOMMPYEMbIX MO
Hemeukown cncteme MAN.

= O6WwmpHyto reorpaduto. MNpemnoxxeHne OencTBYET Ha 56 Annepcknx ctaHumax Poccum,
BO BCEX KJIKOUEBBIX PEMMOHAX CTpaHb!.

= becnnartHyto AnarHOCTUKY.
= [apaHTuo 2 roga Ha OpurmnHanbHble 3anacHble yact MAN.




CNELWAJbHBLIE YCNOBKWA M0 bA30BOMY
TEXHUWYECKOMY ObCJTY)>KUBAHWIO BALLEIO
ABTOMOBMIIA MAN.

Akumna gencrteyet ¢ 01.02.2019 no 30.04.2019
Bbiroga gocturaerca 3aCUY€T CHUXKEeHUAa CTOMMOCTHU
PaboT U OpUrMHaNbHBIX 3anacHbIX YacTeMn.

BbinonHaembie paboTs Ucnonb3oBaune C akTuBupoBaHHou cuctemor SCR C oTkntoueHHou cuctemon SCR
34 / Marepuanos

TO lfoposoe TO TO lonosoe TO
BameHa MoTopHoro macna (gsuratens D20/D26 CR) + + + + +
3BameHa unbTpa MacnAaHoro cenapartopa + + + + +
BameHa anemeHTa BogayLluHoro dunstpa ABC + + + + +
BameHa unsTpos Adblue + + + - -
BameHa punbTpa rpyBoin OUMCTKM Tor/vBa + + + + +
3BameHa naTpoHa ocyLumMTena + - + - +
BameHa hunsTpa canoHa + - + - +
3anpaBka CUCTEMbI LIEHTPAIM30BaHHOM CMa3Ku + - + - +

3BameHa TonMBHOro (bvmpra ABTOHOMHOIoO

+ - + - +
oTonutena

PerynvpoBka 3a3opa knanaHos - + + + +
[uarHocTuka ¢ nomoLbto cuctembl MAN-CATS - + - + -
Urenne / CTupaHne owmbok - + - + -
OnpokuabiBaHne KabuHbl - + - + -
OcBOBOXAEHWE CUCTEMBI CENEKTUBHOIO

KaTa/MTUUYECKOrO CHKEHNA BPEOHbIX BLIOPOCOB - + + - -
(SCR)

BBopa B aKcnnyataumio CUCTEMbI CENEKTUBHOMO

KaTa/IMTUUECKOrO CHKEHNA BPEAHbIX BbIOPOCOB - + + - -
(SCR)

ExxeroaHbin OcmoTp 1 (Bktovas onepauvm 11, 12, 13) - - + - +
UncTka pagratopos (OBC / HagaysouHoro Bosayxa ) - - + - +
[NpoBepkKa 31eMEHTOB K/IMHOPEMEHHOW nepeaaun - - + - +

06wuin Hopmatue MAN, Hopmo-uacsi

- 4,9 10,8 3,9 9,8




KOMNOHEHTbI BALUEIO YCIMEXA

OPUTMHAJIbHBIE QWUILTPbI MAN.

= QyHKLMOHAIbHAA HAOAEKHOCTb Ha MPOTAXKEHWN BCEro
MEXXCEPBNCHOIO MHTepBaa.

Bbicouaniiaa cteneHb OUNCTKN.
= HeBbICOKOE COMPOTUBAEHNE MOTOKY.
100% repMeTnNYHOCTb.

= OnTUMasibHaA nponnTKa 1 reomeTpna CKaaok.
= OpUrMHa/IbHOE HEMELIKOE KaueCTBoO.
OpwuruHanbHble unsTpel MAN

OPUTNHAJIbHBIE MACJIA MAN.

= PaspaboTaHo crneuvianbHo ana TexHK MAN.

OTBEYaEeT BbICOKMM 3KCITyaTaLlMOHHbIM
XapaKTepUCTVKaM.

ObecrneunBaeT MakC1MasibHbIN PECYPC arperaTos.

CnocoBCTBYET COKPALLIEHMIO BKCM/TyaTaLMOHHbIX 3aTpar.

COOTBETCTBYET CambIM BbICOKMM 3KOSIOMMUECKIM
cTaHgapTam.

OpuruHansHoe macno MAN

OPUTMHANBHbLIN CEPBMC.

OanHaKOBO BbICOKNIN YPOBEHb KAYECTBA U KIMEHTO-
OPUEHTUPOBAHHOCTM BO BCEX CEPBUCHBIX LieHTpax MAN.

OByUeHHbIV 1 CEePTUPULIMPOBAHHbBIM NEPCOHA MO HEMELIKM
cuctemam MAN.

CoBpeMeHHoe oBopyaosaHue.
OpUrHasbHbIE 3anacHble YacTu.
MapaHTUAa KauecTsa U HaOeXXHOCTU.




CEPBUCHbIE KOHTPAKTDI -
CYLWECTBEHHAA 3KOHOMUA
bHOOXXETA N BPEMEHWN.

v

yBepeHHOCTb B niaHunpoBaHUN U KanbKynauuum

3aTpart
CepBucHbIM ~ KOHTpakT ~ MAN ¢ dmKCUpPOBaHHbBIMU
VNHTepBasiaMu obcnyxuBaHmna NMOMOXeT n3bexarb

HENPUATHBLIX MHAHCOBBLIX HEOXWOAHHOCTEN U 3HAUUTENBHO
YMEHBLUUT PUCK HEenpeaBUAEHHbIX PAaCXO40B Ha PEMOHT
cTapblx  aBToMoOunen. Kpome  Toro,  onTuMasibHas
perynvposka TC o3HauaeT 3aMeTHYIO S3KOHOMUIO TOM/IMBa.

« MonnepxaHne Balwen TeXHUKUM B uAaeanbHOM
cocTofAAHUM - Hala 3aboTa

KnioueBo MOMEHT - mnpodeccuoHasibHoe 06CayXMBaHne
N PEMOHT BbLIMNOMHAKTCA KBaMMUUNPOBAHHBIM  MEPCO-
Hanom CTO MAN. lpn nonb3oBaHWM 3TOW YC/TYron Mbl
MOXEM rapaHTMpoBaTb MakcuMasibHyto  6e30MacHOCTb
1 yHKUuMoHanbHoCcTb  TexHukn  MAN. Bonee  Toro,
1CMNONb30BaHME UCKIIOUMTENBbHO 3amnacHbix dJacten MAN
MOMOXET MONYYNTb MaKCUMasIbHYHO BbIFrO4y OT 3KClyaTaumm
TexHnkn MAN.

¢I’IpV|H LMn «04HOro OKHa» — BCe U3 0JHOro UCTOYHUKa
HesaBucumo o1 TOro, TpebyercA nm Bam TexHuueckoe
oBCnyX1BaHMe WM PEeMOHT XOOO0BOW uacTu WM Ky30Ba,
cepBucHble LeHTpbl MAN Bcerga k Bawwum ycnyram. Mol
nenaem Bce BMecTe C Bamu — OT peMOHTHbIX paboT Ao
BbICTAB/IEHNA CUYETOB, YTOYHEHMA FapPaHTUNHBIX MPETEH3NI
n TpedoBanHun ryasua. B uem e rnaBHoe NpeuMyLecTBo?
LleHTpam3oBaHHOE B3avMOLENCTBME MO BCEM BOMPOCaM
OpraHn3auUMoHHO Mpolle, BblIroAHee W 3KOHOMUT Balle
BpemA.

« Mbl cBOANUM K MMHUMYMY npocTtou TC

[MpenynpeanTensHbIn PEMOHT % 6ecrnepeboHblie
npoLecchl nNpecnenytoT OAHY [MaBHYH Lieflb — MOBbILLEHWE
aKcrnnyaTaumoHHon 6esonacHocT  TexHukn MAN.  [OnAa
Bac 910 o3HauaeT BbLICOKYIO FOTOBHOCTb MapKa TEeXHWUKM
B uTore -
Bawwen

N OOMOMHUTENBbHYHO B3KOHOMUIO  PaCcXOLOB,
3HAUUTENBbHBIM  POCT 3 EKTUBHOCTM  paboThl
KOMMaHUW.



WHBECTULIN B YBEPEHHOCTb

BbixoauTe Ha HOBbIN YpOBEHb 3) M EKTUBHOCTH: CePBUCHBLIN KOHTPAKT MAN nomoxeT usbexatb
pucKa HenpenBUOEHHbIX 3aTpaT Ha PEMOHT, Pasrpy3uTb agMUHWUCTPATMBHLIN MEPCOoHan
W COCPEO]oTOMUTL BCE BHMMAHWE HENOCPenCTBEHHO HA KOMMEpPYECKOM MOeATeNbHOCTM
komnaHuu. CepsucHole KOHTpakTbl MAN 0enCTBYIOT Ha BCeW Tepputopuun Poccuu.

K Bawwum ycnyram npodeccuoHanbHas nomolyb cneyuanuctos bonee yem 50 oduumanbHbix

cepBuCHbIX LieHTpoB MAN.

CneunancHo AN KAMEHTOB Mbl paspabotanu Tpu
TMNa CepBUCHBIX KOHTpakToB. [nAa Bawwux 3anpocos,
notpe6HocTen u paboThbl.

MUHUMYM M3OEPXEK, MaKCUMyM OTAaun — 3DPEKTUBHBIN
TPaHCMOPTHBIM MapK CcO3AaeTcA NMEHHO Tak.

www.mantruckandbus.ru

Boibupante: MAN MoXeT npeaoxnts Bam addekTmeHoe
pelleHne ana nobbix notpedHocTen, Byab TO CEepPBUCHLIN
KoHTpakT Comfort, paciwvpeHHbin naker ComfortPlus mnm
KOHTPAaKT Ha nonHoe obcnyxmnsaHne ComfortSuper.

Tex. obcny)xuBaHne

o

Ynpaenexue
KOHTpakTamu

Kontpakt: MAN Gomfort
TexHnueckoe o6cnyxuBanmne

CepsucHbli KoHTpakT MAN Comfort
MOKPbIBAET BCE PaboThbl M0 TEXHNYECKOMY
06CnyXXMBaHMIO U NPOBEPKE COCTOAHMA
Bawero aBTomobunsa, KoTopble
NPeaycMOTPEHbI B TEXHUYECKON
nokymeHtauuu. MAN Takxxe Bo3bMeT

Ha cebA CONPOBOXAEHME KOHTPAKTa,
yT0ObI M36aBUTH BAC OT OPraHN3aLMOHHbIX
1 QAMUHUCTPATUBHbIX X0MOT. Balum
rapaHTUiHble npasa 1 Goodwill, 6e3ycnosHo,
0CTaloTCA B CUNE.

PeMOHT netaneun
TPaHCMUCCUU

Tex. obcnyxueaHme

YnpaeneHue
KOHTpaKTamu

Kontpakt: MAN ComfortPlus
TexHuueckoe o6cnyxmnBaHune

I pacLIMpeHHas rapaHTa Ha aBuUraTeb
1 TPAHCMUCCUID

CepsucHbIi koHTpakT MAN ComfortPlus
ABNAETCA pa3BuTnemM KoHTpakta MAN
Comfort u BkntoyaeT B ceba rapaHTuio MAN
Ha OBUraTesnb U TPaHCMUCCHUIO, KOTOPYIO
npu HeobX0ANMOCTN MOXHO PacLUMPUTb
10 KomnnekcHoi rapaHTum MAN Ha
TPaHCMOPTHOE CPEACTBO.

PemOHT
M3HaluMBaroLnXca
aertaneu

PemoHT TC

Tex. obcnyxusatue

YnpaeneHue
KOHTpaKTaMu

KontpakTt: MAN ComfortSuper
Bce Buabl paéot: nnavosoe T0,
PEMOHT NGO CNOXHOCTI

CepeucHbln KoHTpakT MAN ComfortSuper
MoKpbIBAeT BCE OCMOTPbI 1 paboThl

Mo TEXHUYECKOMY 06CNYXMBAHMIO B pamKax
nnaHoBoro TO, a Takxe BCe TEKYLME PEMOHTHI
1 KanuTankHble PEMOHTLI. M0STOMY KOHTPaKT
npemycMaTpyBaeT NoMHOe NOKPLITUE And
BCEX AOPOrOCTOALMX KOMNOHEHTOB Baluero
aBTOMObuUNA, KOTOpbIe B HanbonbLLen mepe
MOABEPXKEHbI BbIXOMY U3 CTPOA. 3aKMHOUMB
TaKoW KOMMNEKCHbIA KOHTPAKT, MOXHO

He BOIHOBaTbCA 00 aNMUHUCTPATUBHBIX
U3OEePXKKax, CBA3AHHbIX C BENEHUEM
KOHTpaKTOB: 0T Bawero umexn MAN
nosabotutca 060 BceM.
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000 «MAH Tpak ana bac PYC» Baw aunep MAN:
105120, . Mockaa,

2-11 CblpOMATHMYECKM Nep., 4. 1, atax 5, nom. 1
VHdopmaumoHHaa nmHuA: 8 800 250 55 22
www.mantruckandbus.ru

Byaste ¢ MAN B pexmme oHManH —
MOAMULLUTECH HA HaLLM CTPaHWLIbl B COLICETAX

MAN Truck and Bus Russia

despans 2019
TeKCT 1 WAMKCTPALMM MOTYT He COBNanaTh.
Mbl 0CTaBnAeM 3a coBoii NPaBO BHOCUTL M3MEHeHWA 6e3 NPeaBapUTeNbHOTO YBEAOMIEHNA.



